GMOINTERNET GROUP

Provision of Information to Third Parties and Shared Usage

Stakeholder personal information acquired from customers of GMO AppsCloud is provided to
and shared with other parties as detailed below. Stakeholder personal information shall not be
provided to or shared with third parties except in the following cases. GMO Internet Group, Inc.
is accountable for the management of personal information and shall handle customer
inquiries through its Customer Support service.

Personal Information

Category Type of Information

Identity Information Organization name, name, address, telephone number,
cellular phone number, fax number, employer details, email
address, and contents of contracts etc.

Contract Information Customer number, contract type, application date, contract
date, usage dates, product name, contract amount, usage
amount, administrator account, password

Transaction Information Monthly charges, payment method, account transfers
(account number, name of account holder), card information
(card number, name of account holder), etc. associated with
the service contract

Usage Information Usage balance, transaction status and history, and other
transaction details

Personal Identification Details | Details that are listed on copies of applicant etc. Driver's
Licenses, Passports, Certificates of Residence, Seal
Registration Certificates, and Certificate of Foreign
Resident Registrations, etc.

Company Name WELLNET CORPORATION
Personal Information Provided | Billing details (hame of company, name of department,

position, name of contact, zip code, address), customer
number, bank account details (name of financial
institution, name of branch, account type)

Purpose of Use Billing

Internet for Everyone GMO
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